A
Geme® October 13,2010
Via Electronic Delivery

Ms. Jocelyn Boyd, Chief Clerk and Administrator
Public Service Commission of South Carolina
Synergy Business Park

Saluda Building

101 Executive Center Drive

Columbia, SC 29210

RE:  Entelegent Solutions, Inc. — Interexchange Services Tariff Revision

Dear Ms. Boyd:

Enclosed please find a tariff revision to the Interexchange Services Tarift filed on behalf of Entelegent
Solutions, Inc. This filing updates the Company’s current services and rates. Currently, there are no customers
being served; therefore, no customer notice has been sent. The Company respectfully requests an effective date

of October 19, 2010.

The following pages are included in this filing:

1* Revised Page 1 Updates Check Sheet
1¥ Revised Page 29 Adds new products
1% Revised Page 32 Adds new rates

Questions regarding this filing may be directed to my attention at (407) 740-3006 or via e-mail at
croesel@tminc.com. Please acknowledge receipt of this filing by returning, file-stamped the extra copy of this
cover letter in the self-addressed, stamped envelope enclosed for this purpose.

Thank you for your assistance.

Sincerely,

Carey Roesel,
Consultant to Entelegent Solutions, Inc.

Enclosure

CR/gs

cC: C. Dukes, Scott - Executive Director, SC PSC
David Gibson - Entelegent

file: Entelegent - SC IXC

tms: SCil1001

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751
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‘Entelegent Solutions, Inc.

South Carolina Tariff No. 1
1% Revised Page 1
Cancels Original Page 1

CHECK SHEET

Pages, as listed below, are effective as of the date shown at the bottom of the respective page(s). Original and
revised pages as named below comprise all changes from the original tariff and are currently in effect as of”
the date on the bottom of this page.
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Issued: October 14, 2010

Issued By:

David Gibson, VP of Operations
3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273

Effective Date: October 19, 2010

SCi1001



Entelegent Solutions, Inc. South Carolina Tariff No. 1

1* Revised Page 29
Cancels Original Page 29

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)

3.7 . Outbound Services

Outbound Service is the direct dialing of a destination telephone number from the Customer's
telephone lines automatically presubscribed to the Company. Calls are completed by dialing 1+ the
destination telephone number. Unless otherwise indicated, calls are billed in six (6) second
increments after an initial period, for billing purposes, of six (6) seconds. Rates are not mileage nor
time-of-day sensitive.

371

3.7.2

EnTele-Voice Entegral Long Distance Plan

The EnTele-Voice Entegral Plan is an outbound calling plan available to business customers who
subscribe to the EnTele-Voice Essential or the EnTele-Voice Encompass local service plans. Toll Free
numbers are available for an additional charge of $3.00 per month per number. Calls are billed in six
(6) second increments after an initial period for billing purposes of eighteen (18) seconds.

EnTele-Voice Enfiniti Long Distance Plan

The EnTele-Voice Enfiniti Long Distance Plan is an outbound calling plan available to business
customers who subscribe to the EnTele-Voice Essential or the EnTele-Voice Encompass local service
plans. The plan offers unlimited direct dial outbound intralLATA toll and intrastate and interstate long
distance calling. Toll Free numbers are available at an additional charge of $3.00 per month per
number and inbound calls are billed according to the EnTele-Voice Entegral schedule. EnTele-Voice
products are to be used for voice service only. Customers using auto dialers, telemarketing
applications or switching equipment are not eligible to use this rate plan.

Issued: October 14, 2010 Effective Date: October 19, 2010

Issued By:

David Gibson, VP of Operations
3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273 SCi1001
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Entelegent Solutions, Inc. South Carolina Tariff No. 1
1¥ Revised Page 32
Cancels Original Page 32

SECTION § - CURRENT RATES
51 Public Telephone Surcharge
Rate per Call: $0.60
52 Outbound Services

52.1 EnTele-Voice Entegral Long Distance Plan

D, N)
Rate Per Minute :
All Areas $0.058 |
5.2.2  EnTele-Voice Enfiniti Long Distance Plan {
Monthly Rate %
Per Line: $19.99
@D, N)

5.3 Directory Assistance
Up to two requests may be made on each long distance Directory Assistance call.

Rate per Call: $1.50 (R)

Issued: October 14, 2010 Effective Date: October 19, 2010

Issued By: David Gibson, VP of Operations
3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273 SCi1001



